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Youtravel.com will expand to cover destinations across the world, including the US and Asia, and will move into offering a ski programme, the 
company’s new majority shareholder has confirmed.

Speaking exclusively to TTG, Dietmar Gunz, chief executive of the Munich-based FTI Group which acquired 85% of YouTravel last month, said: 
“Travel agents will see a lot more product. YouTravel will be more dynamic - both with existing destinations and in new destinations which we are 
going to add week by week. We will expand worldwide.”

It came as Gunz acknowledged that YouTravel had not worked as a consumer-facing business. “B2B is what YouTravel was always good at. The 
B2C arm was not profitable.”

He admitted between six and seven employees from the call centre were being made redundant following the closure of the consumer-facing 
division.

Gunz also acknowledged that “quality management had not always been a priority at Youtravel”.

“We have made it a priority as we know that travel partners have been sensitive to that,” he said. “Youtravel has had some challenges which is 
why we now have a high quality management programme and Youtravel has been brought into that.”

The move follows TTG’s exclusive last month that Algarve hotels had been urged not to work with Youtravel by the region’s hotel association, 
after it emerged the company would only be paying 70% of its bills to some hoteliers.

“There have been some irritations which originated from a while ago, and all the problems have been solved. All the suppliers have been paid,” 
Gunz added.

“There were some challenges and things were not the way they should have been, but we [FTI] have experienced great support and a great 
welcome.”

Gunz said nearly all of the affected hoteliers were now working with the company again.

He denied that FTI had any issues itself with the payment of bills from YouTravel. “We didn’t have any issues with bills because we’re attentive, 
and John Kent [Youtravel chief executive] shared his challenges with the group openly, but he tackled them proactively,” he said.

While Kent will remain chief executive, there could be changes to the current management of Youtravel. “I don’t know if the management team 
will stay 100% as it is because I don’t know everyone on the team. But I will look at what we need to do to run the company the best way 
possible,” said Gunz.
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